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President’s Corner - Psychologists’ Responses to an Assertive 

Organizational Intervention: An Experiment 
By Thomas Bonner, Ph.D., ABPP 

tbonner@drtombonner.com  

(305) 595-1616 
  

Some of you "got to know" my three kids a little bit when I 

talked about treating children’s sleep disorders at last year's annual 

Holiday Party. Part of the saga continues . . .  

 

        Background and Statement of the Problem 

 

My younger son, Joey (age 20), loves to go to the annual 

electronic music festival, "Ultra." For those of you who may not 

know, the three-day ticket can cost several hundred dollars, and this 

year, the very special high-tech ticket could not be detached into its 

three separate days before using it at the gate on the appropriate day, probably as a secret 

kind of attack on parents all over Florida and neighboring locales (two of Joey's friends 

even flew in from Mexico for the occasion!). Well, one thing leads to another, Joey agrees to 

temporarily hold on to some girl’s Tiffany ring for “collateral,” he then loses said ring, and 

ends up owing me even more than the value of one of these ridiculous tickets. Thus, he 

came to offer his services to me as a "labor slave." 
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Now, I've always been stymied by my knowledge that, despite the fact that FPA 

actually possesses the e-mail addresses of all licensed psychologists in the state, we cannot 

mass e-mail membership solicitations, or anything else for that matter, to any large group of 

people. I've been told by our Executive Director (remember, she's also an attorney), well 

supported by the rest of FPA's Board of Directors, that to send out such a mass e-mail would 

violate the Federal Trade Commission’s CAN-SPAM Act of 2003, which would probably 

cause our dues to go up to about $1000 a year. However, because everyone's office phone 

number is essentially "public knowledge," (in contrast to our home and cell phones, which 

we should all have on the "Do Not Call" list) we can call any and every licensed 

psychologist we want to—cold call, that is. 

 

Method 

 

With this in mind, I assigned my son/slave to begin working off his debt to me by 

calling each and every one of the 640 non-FPA member licensed psychologists in Miami-

Dade County. I wrote a script for him, he rehearsed it numerous times, and was well 

prepared to refer any substantive questions to me or the FPA website. Essentially, what I 

instructed him to do was, of course, invite people to join FPA, but just as importantly, to ask 

their permission to begin e-mailing them communications from FPA and the Dade/Monroe 

Chapter. 

Results 

 

Overall, Joey has put about 30 hours into the project so far (don't worry, he still owes 

me plenty more), at a generous $10 per hour total value of $300. In terms of outcome, he 

actually spoke in person with about 95 non-members and an 

additional 10 of their clerical people (i.e., he reached about 16% of 

the total 640)—all but 5 were willing to receive our e-mails (only 

those 5 were definitely not interested and asked not to be contacted 

further). Four of those 95 he spoke to actually said they were willing 

to join FPA now. But of the remaining 535 non-members not reached 

personally, only 5 returned a phone call to me as requested by Joey, 

and none e-mailed me.   

Discussion 

 

So what does all this mean? First, it’s clear to me that personal contact here is 

crucial. Virtually none of the people we spoke to in person refused to receive our e-mails, 

and four of them were willing to join FPA immediately. In stark contrast, almost all of those 

we didn’t reach in person took the passive path of least resistance and just didn’t respond. 

Certainly a major take-away lesson here is that just as more flies are caught with honey, I 

think more non-members will be attracted by each of us reaching out personally to them, 

endorsing the organization, and then taking the extra step to follow up with an e-mail that 

makes it easy for them to join.  

Joey and I will continue the process of sending e-mails to the 105 non-members who 

gave us that permission, inviting them to join, with a number of attachments, including a 

membership application link, FPA’s Member Benefits page, and copies of our local and state 

newsletters. I’ll also send that e-mail on to each of you—our members—in order to help you 

reach out and make your own personal contacts. 

Time will tell if that lost Tiffany ring is ultimately redeemed . . . 
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Intentional and Proactive:  

Leading for Best Outcomes 

By Judith Migoya, Psy.D., President-Elect 

j.migoya@mailppa.com  

 

Happy Summer Everyone! 

Summer in Florida is a time when hot, humid days and 

afternoon thunder storms are the norm. But there is nothing more 

beautiful than our rainbows and the pink hues that color our skies 

at sundown, all after a torrential storm. Suddenly, when one knows 

just how it’s all going to end, the storm is a lot easier to endure. 

Our Florida summer weather makes me think of Stephen Covey’s 

The 7 Habits of Highly Effective People and specifically of habit number 2, which suggests 

to “begin with the end in mind.”  

I strongly believe that going through life in a manner that is intentional rather than 

reactive leads to more desirable outcomes and states of mind, 

while the latter often results in disappointments and confusion. I 

believe this to be true in our personal and professional lives, and 

countless times I have witnessed the benefits of being proactive: 

that is, setting up both goals and “mission statements,” as well as 

a blueprint to achieve those goals.  

In gearing up to take the role of president of our Miami-

Dade/Monroe chapter (a.k.a. Dade County Psychological 

Association), and with the intention of leading with this principle 

in mind, I am reviewing where the chapter has been and where 

we want to go. What are our goals? As an FPA chapter? As a 

profession? How do we best serve our members and help them 

reach their own professional goals?  These are all essential 

questions that must be answered in order to have a successful chapter, and, what better way 

to do so than to ask our own members?  

On that note, we have developed a Survey Monkey that you will all soon receive 

where we inquire about your needs, interests, and hopes for DCPA and its activities. The 

survey will arm us with important information to help answer the questions above and 

others and help us develop a plan of action to make DCPA work best for its members. I urge 

you to complete the survey and personally invite all of you to help design the blueprint to 

our success!  

 

 

 

=================================================================  

The greatest discovery of my generation is that human beings  

can alter their lives by altering their attitudes of mind.  

-  William James  

=================================================================  
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Children, Adolescents & Families Division: 

Members’ Survey Results 
By Samantha Carella, Psy.D., ABPP, CAF President 

s.carella@mailppa.com 

 

Dear DCPA members, 

I hope you are all have a great summer so far.  I wanted to 

update you all with the survey results from the CAF Division.  

There are many DCPA members that are also a part of CAF, so I 

thought information would be helpful to them as well as to all 

members of DCPA.   

Based on the results of the survey and feedback on the email listserve, the CAF 

members want more training opportunities not only at the state conference but locally in this 

specialty area.  They also want to be kept abreast of new changes, laws, rules and 

evidenced-based practice.  The CAF members are also interested in collaborating with 

different types of providers to promote their 

businesses, as well as assist in treatment efficacy.  

They also want articles shared among the 

listserve to keep them up- to-date.  The majority 

of the members are in individual or group 

practice and none rely solely on insurance, 

although insurance reimbursement is still an issue.   

Due to these results, I plan to work closely with the current DCPA president, Dr. 

Tom Bonner and the upcoming president, Dr. Judith Migoya, as well as other FPA leaders 

on implementing some of the requests.  The goals for the CAF Division that will benefit 

everyone will include: 

1. Best practices and gold standard of treatment in CAF related areas.    

2. We should offer more training opportunities on approaches to treatment   

and assessment.   

3. Collaboration among like-minded professionals is another area of value   

for our division. 

4. Sharing of articles on the email listserve in CAF related topics. 

I look forward to seeing all of you at the upcoming meetings.  Feel free to email me 

if you have any suggestions, ideas or questions.  Also, if you have any articles you would 

like to share, you can either email them to me and I will send them out (giving you credit), 

or please feel free to forward on the email listserve. 

 

Thank you! 

 

 

================================================================ 

Mistakes are, after all, the foundations of truth,  

and if a man does not know what a thing is,  

it is at least an increase in knowledge if he knows what it is not.  

 -  Carl Jung 

================================================================   
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FPA Blog: You’re Invited to Contribute 
By Regina Mendoza, Psy.D.,  

FPA Public Education Campaign Coordinator 

DrRMendoza@yahoo.com 

(305) 262-0806 

@DrReginaMendoza 

 

Hello Everyone!   

Did you know that FPA has a blog dedicated to educating 

the public about health topics?  It can be found at 

www.MentalHealthFlorida.com. I would love to see some 

contributions from the Dade-Monroe chapter on FPA’s blog.  

The topics we will be covering in September are Hurricane Preparedness, Healthy 

Aging, Alzheimer's, Recovery, and Suicide Prevention.  If you would like to contribute a 

short (one-two paragraph) blog post on any of these topics, please send it to me via email. 

 

Thanks! 

 

================================================================ 

Between stimulus and response there is a space.  

In that space is our power to choose our response.  

In our response lies our growth and our freedom.    

- Viktor Frankl 

================================================================   

What is LAPPB Anyways?     

By Shelley Slapion-Foote, Ph.D. 

LAPPB Representative and Treasurer 

DCPA Past President 2010, 2012 

fsfoote584@gmail.com 

(305) 271-1744 

 

If you are a typical member of DCPA and FPA you have 

undoubtedly heard the acronym LAPPB bantered about.  But, what is it really? First, it 

stands for Legislative Affairs and Public Policy Board, sounds good, right?  As an LAPPB 

Representative, your job is to serve as a liaison with community of Senators and House of 

Representative and help them understand the profession of psychologists.  The reason for 

this as a major necessity is that, from personal experience, many of these folks don’t even 

know the difference between a psychologist and a psychiatrist (honestly)!  

Up in Tallahassee, our Legislators are presented with bills galore and some of them 

have to do with the practice of psychology and having psychologists included in the 

language of the bill.  Developing personal relationships with local politicians is the 

beginning of this journey.  The LAPPB Co-Chairs, along with our lobbyist, our Executive 

Director, and our Director of Professional Affairs, Carolyn Stimel, are constantly reviewing 

bills proposed for legislation and then meeting with those committee members to make 

suggestions in the language of the bill to protect the rights of practice for psychologists.  

One can only imagine the time-consuming and eye-straining nature of such a large task!   

 

../DrRMendoza@yahoo.com
http://www.mentalhealthflorida.com/
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This information is then passed on to LAPPB representatives who are then asked to 

do follow-up tasks related to these bills such as phone calls, e-mails, letters, etcetera.  This 

tends to not be a massively time-consuming job but certainly helps the process of keeping 

legislators informed of the fact that there are psychologists out there, many their own 

constituents, with concerns.  Typically, meeting with legislators at the local level is quite 

enjoyable!  

The real fun comes during Legislative Day which is held in Tallahassee at the State 

Capitol Building.  It is on this one day that legislators open their doors to anyone and 

everyone!  The State Capitol Building is a hustle and bustle of NUMEROUS groups who 

have come to “bend the ear” of their Senator or House of Representative person for 10 – 15 

minutes to rally their cause.  Just getting a response from an Administrative Aide to get one 

of these appointments takes months of work and planning, hence the need for some prior 

legwork to this on the home front, i.e., the local offices of these legislators.   

Running from the Senate side of the huge building to the 

House of Representative side of the building takes strategic planning 

of appointments or roller skates!  And, then, for those legislators that 

we weren’t able to make appointments with, there is the old “Drop by” 

– waiting for a lull in their appointments and dropping in, often just to 

speak with an Administrative Aide with our packet of information 

about what bills FPA supports or doesn’t along with a wonderful 

booklet on dealing with disgruntled constituents for the staff.  So, we not only ask for 

something from them but give them something useful in the process – good psychology, 

right?!  

We have learned that legislators are more likely to make an appointment to speak 

with someone who votes within their district.  Anyone who is willing to take a little bit of 

time to have one of these local meetings becomes a Key Psychologist for FPA.  It really 

doesn’t take a lot of time and gives one the opportunity to get to know your own 

representatives and to further the cause for our profession.  Anyone who is interested in 

doing this can contact me.  It only takes an hour or two out of your day and is truly for a 

valuable cause.  Who knows, if you get involved enough, you too could find yourself flying 

to Tallahassee (courtesy of DCPA) to meet with our State Legislators!  

Almost forgot, FPA reserves hotel space within walking distance to the Capital and 

provides a lovely dinner the night before (1 CE included!) and a great lunch on Legislative 

Day! Also, the other LAPPB Reps are really nice and fun to be with! 

 

P.S.  Don’t forget to make your contribution to PAC (Political Action Committee) – that’s 

how our Lobbyist group gets paid and, heaven knows, we could use more lobbyists!   

(Just remember how we are outnumbered by the American Medical Association and their 

multitudinous lobbyist – we have one and a half, not including Carolyn Stimel and Connie). 

 

P.P.S.  If nothing else, remember the hotly contested bill giving Behavior Analysts their 

own section of the law for licensing WITH NO SUPERVISION by psychologists.  The bill 

was defeated this year, but it WILL BE BACK NEXT YEAR! 

=================================================================   

The disappearance of a sense of responsibility  

is the most far-reaching consequence of submission to authority.   

-  Stanley Milgram 

================================================================= 
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The Future of Psychology?  
By William Samek, Ph.D. 

samek@msn.com 

(305) 552-5000  
 

The Past. Eighty years ago psychology was primarily an 

academic, university based science and profession.  It was not 

unlike what archeology is today. Beginning around World War II 

psychology started also becoming an applied profession. Initially we did mostly testing, and 

then we slowly expanded into psychotherapy even though organized medicine (mostly 

psychiatry) tried to stop us. In the 1970’s and 1980’s psychological services became 

covered by most insurance policies.  

The Present. There are many more psychologists practicing in applied clinical 

settings than in academic and research positions (based on APA and FPA data). 

Psychologists have a good public image, and there is a decreasing stigma against mental 

health treatment. Nevertheless, most people do not really understand what it is that 

psychologists do and very few understand the difference between psychologists and mental 

health counselors and/or social workers and/or marriage and family therapists. Many do not 

understand the difference between psychologists and psychiatrists. (Last week I saw a judge 

order a psychologist to do a “psychiatric” evaluation.) 

Today, most psychiatrists practice psychopharmacology but not psychotherapy. 

Psychopharmacology pays much better. Today, the great majority of psychotherapy is done 

by mid-level mental health providers. What percentage of psychologists today do a 

significant amount of psychological testing? 

Miami-Dade has 2,404 licensed mid-level mental health providers (1,002 social 

workers, 1,127 mental health counselors, 275 marriage and family therapists). Miami-Dade 

also has 849 licensed psychologists. The Dade-Monroe Chapter of the Florida Psychological 

Association has 195 members. 

The above data calculate to 26.1% of Miami-Dade licensed psychotherapists are 

psychologists and 23.0% of Miami-Dade licensed psychologists are FPA members. 

Statewide the numbers are 19.2% of licensed 

psychotherapists are psychologists and 29.1% of 

licensed psychologists belong to FPA. Why do we 

have a higher percentage of licensed psychologists 

and lower percentage of FPA members? 

The Future. If present trends continue, 

most psychotherapy will be provided by mid-level providers (and sub mid-level providers). 

APA and FPA and DCPA membership will decline. More states will allow psychologists to 

prescribe (two weeks ago Illinois became the third state to authorize psychological 

prescribing). There will be little understanding of the difference between doctoral and mid-

level and sub mid-level psychotherapy. There will be little understanding of the difference 

between psychological and psychiatric prescribing.  

Will there be as many licensed psychologists? Will the ratio of male to female 

psychologists significantly change? Will mental health treatment become primarily 

biologically based? Will students who do not intend to become academic or research mental 

health professionals continue to invest the money and time in becoming psychologists?  

I have some thoughts about these issues; call me or send me an email if you have 

interest in discussing any of this further. 

mailto:samek@msn.com
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FPA’s Board of Directors Takes Action 
By Franklin Foote, Ph.D. 

DCPA Representative to FPA 

fsfoote584@gmail.com  

 

Since I became DCPA’s representative to Florida 

Psychology Association (FPA)’s Board of Directors (BoD), 

there has been one face-to-face and three conference call 

meetings of the BoD.  Much of the BoD discussion concerns 

financial matters.  Last year, FPA revenues failed to cover 

expenses and FPA had to dip into its cash reserves.  

Fortunately, ample reserves were available, but obviously this 

situation was a cause for concern and provoked a great deal of discussion.  Various 

measures were discussed for cutting back expenses, including cutting staff or dropping the 

professional lobbyist.  These ideas were rejected as being too devastating to the mission of 

FPA.  Instead, the policy of rolling over chapter funds was changed.   

The new policy means that if a chapter, such as DCPA, does not spend all of its 

allocated funds, those funds will revert back to FPA at the end of the year.  One of the 

reasons for the amount of reserves was that they were all in very high risk investments.  

While we were lucky that they paid off handsomely, the BoD felt that having everything in 

high risk investments was unwise so that we are in the process of 

having about half put into less risky investments with the 

assistance of an investment analyst. 

Of course, a major function (perhaps its most important 

function) for FPA is to monitor and lobby for legislation of 

concern to the profession of psychology.  Two pieces of legislation 

were of particular importance.  One was designed to give legal 

recognition to a certificate for behavior analysts.  As you know, 

behavior analysts create and help execute explicit, specifically 

tailored behavioral interventions generally for children with 

Autism Spectrum Disorder or Intellectual Disability.  The problem with the bill as initially 

written was that psychologists would not be allowed to do such interventions, unless they 

had this special training certificate and if a psychologist provided such services it would 

have been deemed a felony.  This bill ended up not passing this past year but will be back in 

the next legislative session.  Organizations of parents of autistic children are strongly 

supportive of this bill (so that these services may be reimbursed by insurance companies) 

and are lobbying vigorously.   With continued membership support, FPA will monitor this 

legislation and hopefully be able to keep it from impinging on the role of psychologists.  

Unfortunately, the insurance look-back/roll-back bill, while heard in committee, did not 

pass.        

Another important issue is the low membership relative to the total number of 

psychologists in Florida.  It was pointed out that this was a general problem with all 

professional associations both nationally and in Florida.  While this lowered the sting 

somewhat, it still is seen as something we would like to find a solution to.  If you have any 

ideas, please feel free to let me know!    

Another issue is the fact that several organizations have approached FPA to endorse 

the organization in exchange for some special favor for FPA and/or its members.  A 

committee was formed to consider how to evaluate these offers in a systematic way.   

mailto:fsfoote584@gmail.com
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In other business, it was decided that a CE program would not be rejected solely for 

the reason that the presenter cited exclusively self-authored references.  Of course, Connie 

leaving FPA for APA required quick scrambling for a replacement who, as you all know, is 

Cheval Breggins.  When you are at the conference in Bonita Springs, say “Hi!” to him.   

I hope you found this information interesting.  Let me know if you have any issues 

that you would like to be raised with the BoD. 

 

=================================================================  

In the sweetness of friendship let there be laughter, and sharing of pleasures. 

For in the dew of little things the heart finds its morning and is refreshed.   

- Khalil Gibran 
=================================================================  

 

Spirituality: Finding its Place in  

Clinical Practice 
By Terilee Wunderman, Ph.D.  

tw@DrWunderman.com  

 

Earlier this year while giving testimony in a 

complex dependency case, I was asked by an attorney if I 

believe that prayer works.  To me, that’s a complex question that doesn’t lend itself to the 

requested “yes or no” response.  Throughout my years in clinical practice, I have been open 

to and have explored how a sense of spirituality, including praying, may assist my clients 

and the therapeutic process.  It’s been a personal as well as professional journey and not one 

for which my graduate training included much guidance or information.  Rather, I’ve 

learned as I go, listening, studying, and working with my clients’ expressed needs along 

with my inner nudges to explore my own spirituality and its place in my work. 

Medical research has shown repeatedly that prayer works even for those who are not 

doing the praying.  A significant number of patients who received prayers, even when they 

weren’t aware of such praying being done for them, healed faster and more fully from 

physical health challenges than those who were not prayed for by others (Dossey, 1993).  In  

addition, empirical evidence exists that spiritual interventions are effective supports in 

psychotherapy (Post & Wade, 2009).  Specifically, spiritual practices were found to be 

moderators for Axis I symptoms in adult survivors of trauma, including 

those with diagnoses of Post-Traumatic Stress Disorder, anxiety and 

depression.  Clients with higher levels of spiritual well-being had lower 

levels of PTSD symptoms and fewer mood disorders, leading 

researchers to conclude that spiritual practices assist in coping with and 

recovering from trauma (Farley, 2007).  

When looking at spirituality’s place in clinical practice, 

researchers found that clinicians tended to be less spiritual or religious 

than their clients.  Spirituality was defined as a sense of closeness or connectedness to the 

sacred with an experience of awe or wonder about life’s events.  Being religious referred to 

having belief systems, customs, and traditions within a sense of community. Studies 

suggested that best clinical practices are when clients initiate a discussion about their 

spirituality or religious beliefs and that such a discussion develops gradually, with rapport 

and trust in the clinical relationship being an essential factor for success (Post & Wade, 

2009). 

mailto:tw@DrWunderman.com
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In March of this year, APA published a new journal, Spirituality in Clinical 

Practice, “a practice-oriented journal that encompasses spiritually-oriented psychotherapy 

and spirituality-sensitive cultural approaches to treatment and wellness.”  The inaugural 

issue includes articles on the role of spirituality when working with clients’ reporting near-

death experiences, expressing agnosticism, struggling with anger management, coping with 

combat-related PTSD and moral injuries, and exploring the concept of God.  Articles 

include research studies as well as commentaries, reflections, and clinical case 

presentations.   

I find this journal a welcome new resource for supporting my spiritual awareness 

and growth as a clinician as well as for me personally. Perhaps you may find it interesting 

and helpful as well. 
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================================================================= 

The sacred is in the ordinary . . .  it is to be found in one's daily life,  

in one's neighbors, friends, and family, in one's own backyard.   

This lesson can be easily lost.  

To be looking elsewhere for miracles  

is to me a sure sign of ignorance that everything is miraculous.  

 -  Abraham Maslow 

=================================================================  

DCPA Book Club 
 

 

Our DCPA Book Club is on break for the 

summer, with plans to reconvene in late August or 

early September.  We’re interested in suggestions for 

books to read and discuss. If you have a book you’ve 

come across recently that you found helpful or 

provocative or both, please let our Book Club 

coordinators know.   

You can send an email to: 

 

Sally Rowley, Ph.D.  srowleypsyd@bellsouth.net  

Gloria Montes de Oca, Ph.D.  dr.gloriam@gmail.com 

 

================================================================= 

I don’t believe in the kind of magic in my books.  

 But I do believe that something very magical can happen when you read a good book.  

 – J. K. Rowling 

=================================================================  

 

http://www.apa.org/pubs/journals/scp/
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Page 11 of 14 

 

DCPA 2014 Chapter Officers, Positions, and Committees 
 
Chapter Executive Committee: 
  
President    Thomas O. Bonner, Ph.D.        tbonner@drtombonner.com  

President-Elect   Judith Migoya, Psy.D.         j.migoya@mailppa.com  

Past-President    Thomas O. Bonner, Ph.D.       tbonner@drtombonner.com 

Secretary    Gloria Montes de Oca, Ph.D.      dr.gloriam@gmail.com  

Treasurer    Michelle Slapion-Foote, Ph.D     fsfoote584@gmail.com 

Chapter Rep    Franklin Foote, Ph.D.       fsfoote584@gmail.com 

Chapter Rep    Thomas O. Bonner, Ph.D.      tbonner@drtombonner.com  

LAPPB Rep   Michelle Slapion-Foote, Ph.D     fsfoote584@gmail.com  

Student Rep   Darren Bernal, M.A.      darrenbernal@gmail.com   

Membership Chair   Thomas O. Bonner, Ph.D.     tbonner@drtombonner.com 

PEC Chair   Regina Mendoza, Psy.D.    drrmendoza@yahoo.com 

Social Chair    Regina Mendoza, Psy.D.    drrmendoza@yahoo.com 

 

AD-HOC Committees: 
  
Women's Issues Committee     Wendy Joffe            wjfcoach@yahoo.com  &   

           Stephanie Carter    cart5438@bellsouth.net 
Hospital Practice Committee    William Samek       samek@msn.com 
Psychology and the Law Committee Chair  William Samek       samek@msn.com  
Geriatric Affairs Committee Chair   Jean Trescott         jltrescott@aol.com   
Psychopharmacology Committee Chair   Lazaro Garcia      lazarogarcia@bellsouth.net   
Early Career Psychology    Allison Weinstein    aweinstein@bellsouth.net  

Multicultural Committee              Gloria Montes de Oca  dr.gloriam@gmail.com   
Newsletter and Communications              Terilee Wunderman         tw@drwunderman.com 

Historian - Open 
Ethnic Minority Affairs Committee - Open 
Insurance and Healthcare Committee - Open 
Child and Adolescent Issues Committee – Open 
Committee on Family Violence and Child Abuse - Open 
Crisis Response Committee - Open 
Industrial/Organizational Committee - Open 
Academic Affairs – Open 

 

 

 

 

======================================================================  

I'm convinced of this: Good done anywhere is good done everywhere. 

 For a change, start by speaking to people  

rather than walking by them like they're stones that don't matter.  

As long as you're breathing, it's never too late to do some good. 

 -  Maya Angelou 
 

====================================================================== 
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